










Challenges:

1. Limited Digital Adoption: Despite 
growing interest, the adoption of 
digital services is limited by inad-
equate infrastructure, regulatory 
hurdles, and low digital literacy. 
Addressing these issues is 
crucial for unlocking the sector's 
full potential.

2. Infrastructure Deficiencies: Many 
financial sectors, including 
deposit insurance and loan guar-
antees, currently lack digital 
services. Addressing these defi-
ciencies presents an opportunity 
to modernize these areas, 
driving further financial inclusion 
and operational efficiency.

3. Financial Literacy: A significant 
challenge is the general public's 
limited understanding of the 
financial system and available 
financial products. Improving 
financial literacy would likely 
increase demand for these 
services, which in turn could 
drive greater supply and innova-
tion in the sector.
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